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The Association for
Operations Management®

January 2011

Ontario Grand Valley
Upcoming Events

Wednesday, January 12

Speaker: Al Spira CPIM

Time: 5:30

Location: Guelph Holiday Inn
601 Scottsdale Drive

Innovation —

APICS Ontario Grand Valley
Regional Conference
February 17 tn— 19n, 2010

Thursday, February 17

Speaker: Tom Kingston, General
Assistant Manager for
Toyota Canada

Time: 5:30

Location: Cambridge Hotel and
Conference Centre
Cambridge, ON

For more details: Click here

Regional Conference
Friday, February 18
Speakers: Click here

Innovation Showcase
Saturday, February 19
Speakers: Click here

Wednesday, March 9

Speaker: TBA

Time: 5:30

Location: Kitchener Knights of
Columbus
110 Manitou Dr.
Kitchener ON

Topic: Real-Time Feedback in a Complex Supply
Chain (An Insider’s view of the 2010 Vancouver
Olympics)

Speaker: Al Spira CPIM

Date: Wednesday January 12, 2011

Location:
Guelph Holiday Inn
601 Scottsdale Drive
Guelph ON

Reservations: Register online
Reservation Deadline: Friday January 7, 2011

Al Spira CPIM

Al Spira has 33 years of materials management
experience with Massey  Ferguson and  Unitron
Hearing. This  followed hisroles  in production
management at Electrohome and service management
with Bell Canada after graduating from the University of
Guelph.

At Massey Ferguson he created an elegant priority
planning system for scheduling batch assembly
processes. At Unitron he developed a kanban system for
both pick-from-stock and direct-to-production replenishment. This system
also handled a mixture of both types of replenishment for the same article
with semi-automated shipping documents to international locations.

His purchasing management experience includes dealing with leading-edge
high-technology components. His last Unitron assignment was as the
Logistics Project Manager to establish a new distribution company in
Switzerland handling orders and deliveries to 3rd party distributors around the
globe.

Al has been an APICS member since 1981 and had been on the Conestoga
Program Advisory Committee since 1998. Although his recent early
retirement from Unitron Hearing is allowing him to explore other areas of
interest, he still maintains an interest in mentoring others in the field, and
supporting the APICS organization.

Topic: Real-Time Feedback in a Complex Supply Chain (An
Insider’s view of the 2010 Vancouver Olympics)
Continued on Page 2




Meet the Board

APICS Canadian District
OGV Chapter: Board of Directors
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Louise Beauchamp CFPIM
DBM Systems Inc.
519-658-5151
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Voice:
Email:

Executive VP:
Cam DiNunzio
Art of Time

Voice:  519-746-5466
Email:  execvp@apicsogv.org
VP Finance:
Jim Kaufman
Voice:  519-894-1709
Email: finance@apicsogv.org

VP Professional Development:

Cynthia Klassen CPIM CSCP
Raytheon Canada Ltd.
519-885-8612
profdev@apicsogv.org

Voice:
Email:

Chapter Emissary:

Kevin Hill CPIM

KH Supply Chain Solutions

Email:  emissary@apicsogv.org

Director Communications:
Elizabeth Kilgour
Cambridge Solutions
519-497-7697
newsletter@apicsogv.org

Voice:
Email:

Director Education:

Tony Marchesich CPIM
Linamar Gear
519-820-1381
education@apicsogv.org

Voice:
Email:

Director Marketing:
Gerald R. Ford
Cambridge Solutions

Email:  marketing@apicsogv.org

Director Membership:

Sandy Cater CPIM CIRM CSCP
ABB Inc.

226-820-0510
membership@apicsogv.org

Voice:
Email:

Director Programs:
Tim Kumornik
Spanner

Email:  events@apicsogv.org
Secretary:
Karen VanDenhoff CPIM
Research in Motion
Voice: 519-742-2825
Email:  secretary@apicsogv.org

ASC President:
Danielle Breese
Conestoga College

Voice:  519-748-5220
Email:  asc@apicsogv.org
ASC Liaison:
Tracey Lopers CPIM CIRM
Conestoga College
Voice:  519-748-5220 x3895
Email:  ascliaison@apicsogv.org
Chapter Mail:
APICS OGV
P.O. Box 25052
1221 Weber Street East
Kitchener, ON N2A 1C2
Email: info@apicsogv.org

January 's PD Meeting
Continued from Page 1

Agenda

Dinner:
Members:
Future Members:
Student Members:

$33 ($29.20 + HST)
$44 ($38.94 + HST)
$17 ($15.04 + HST)

Agenda:
Networking: 5:30 PM
Dinner: 6:30 PM
Speaker: 7:45 PM

To register: Click here

Reservation Deadline: Friday, January 7, 2010

The APICS OGV chapter is always on the lookout for talented speakers with
new topics to present to its members. We are always on the hunt for
informative and unique plants to tour. Both of these areas are benefits for our
members to heighten industry awareness and provide continuous education
in the supply chain sector.

APICS OGV is offering a new service to its members by providing a table at
our Professional Development Meetings where a member can market their
services.

If you are interested in speaking at one of our Professional Development
Meetings, educate our members through a plant tour or market your
company by sponsorship at a PDM, please contact us at
events@apicsogv.org

For more information contagtvents@apicsogv.ofg
APICS OGV Contest!

Participate in the upcoming contest to rename the newsletter. We're looking
for a fresh new title to replace "The Bottom Line". This contest will be
ongoing until June 2011, the new name of the newsletter will be announced
as well as the member that provided the new name. We want to see as
many suggestions as possible from the community and we're looking for
innovative ideas!!

Please provide suggestions to newsletter@apicsogv.org. All ideas will be
considered.

We're on LinkedIn!

Join the APICS Ontario Grand Valley chapter's new group on LinkedIn!
Extend your networking opportunities by joining us.
http://www.linkedin.com/groups?mostPopular=&gid=339 8665

We encourage you to become as active as you wish in the group — connect
with new people or start and participate in discussions. Please invite your
friends and colleagues to join us — membership not required!

We look forward to having a very active group, thanks to you.




President’s Message
Louise Beauchamp, CFPIM, President, APICS OGV

Innovation — APICS Ontario Grand Valley Regional Conference

By now, you've seen quite a bit of promotion from us regarding Innovation . | thought I'd reflect a bit on our first
Innovation held last year and perhaps motivate you to join us.

Innovation was born last February, and our first conference was a great success. We were blessed with a roster of high-
calibre speakers. Many of these speakers had never heard of APICS prior to Innovation , but we were able to convince
them to volunteer some of their time at the conference. They were all impressed with APICS, with Innovation , and our
collective passion to further our craft.

Feedback from our Innovation 2010 attendees was nothing but positive. All of our speakers received great feedback and
the conference itself was deemed a success in the attendees’ eyes, which is what really matters. The only two negative
comments we received were:

- Weran out of cookies

- Too many speakers to choose from

That type of ‘negative’ feedback was proof that we were onto something. Here are a few comments that we received
immediately after Innovation 2010:

“Louise, we wanted to take the time to thank you an  d the organizing committee for the wonderful
job you did in organizing this conference; my stock keeper and | enjoyed ourselves and learned
some very interesting, pertinent information during the workshops.”

Christine Robertson and Bob Myers
Corporation of the City of Brantford & Brantford Po wer Inc.

“When we returned to class this morning, all our fr iends and professors wanted to
hear all about the conference. We had nothing butg  ood news to tell them.”

Daniel Char, Seneca College

“My experience at Innovation provided me with an ex cellent learning and networking opportunity.
The sessions were very informative with topics rang ing from supply chain to personal
development. | especially enjoyed the opportunity t 0 speak with industry professionals. They
provided insights into the job opportunities that a re available after graduation. | was also able to
obtain advice on my pursuit of further education, s uch as Certifications as well as an MBA after
graduation from college. The advice | was given was from several professionals firsthand
experience and the success they were able to achiev e through their chosen routes of higher
education. Overall, it was a very beneficial learn ing experience and | would suggest that all
students take the opportunity to attend if the desi re is to get valuable insights in preparation for
future employment. “

Matthew Jantzi, Year 3 Material and Operations Mana gement Co-op student
With feedback like this, the bar was set very high for Innovation 2011. And we think we’'ve stepped up to the challenge.

The speaker roster for next month’s conference is one of the highest calibre this region has ever seen, in or outside of
APICS. More than half of our speaker roster this year is comprised of CEQO’s, owners and executives. More than 15 major
players in the industry will be at Innovation because they believe in our vision of advancing our industry and our craft.

We're thrilled to announce that Tom Kingston, the assistant General Manager for Toyota Motors Canada, has
enthusiastically agreed to be our guest speaker at Innovation’s Thursday dinner. We're very proud to launch the
Innovation Showcase, featuring top-notch ¥2- and full-day workshops on February 19™.

Continued on Page 4




President’s Message
Louise Beauchamp, CFPIM, President, APICS OGV
Continued from Page3

Where else will you have the chance to network, break bread and share ideas with this many CEQO'’s, who are there for
you? Where else will you have the chance to hear professionals offer ideas on your professional and career path
development?

We have something for everyone: experts in Supply Chain Management, professional development and human
resources specialists, panels of experts, customer success stories and so much more.

Will we see you there? | sure hope so — the OGV chapter is very proud to present this high-quality event to its
membership. The rest is up to you.

Louise Beauchamp, CFPIM,
President APICS OGV
president@apicsogv.org

OGV Congratulates ...

We wish to congratulate the following members for having recently completed their APICS certification exams and
achieving the following designations:

CSCP
Marcin Jozwiak
Da Li

OGV Welcomes ...

We'd like to extend a warm welcome to our newest members who joined in December:

Ontario Grand Valley Chapter
Sourabh P. Kothari
Zulfiquar Meerza
Christine Thompson
Devesh Walia
Allan Young

We look forward to welcoming you personally at one of our upcoming events.




Education Update

Winter 2011 course schedule for Conestoga College! Here is our schedule of courses for the term:

SCHEDULE OF COURSES FOR WINTER 2011
(All held at Conestoga College)
Level Course Instructor Campus Days Start Course ID
CPIM EEstes Al Cret Bruce Wiliamson | Waterloo Tuesday | 11-Jan | APIC0070
Management

CPIM Detailed Scheduling and Planning Deb Cripps Doon Tuesday | 18-Jan | APIC0010
CPIM Execution & Control of Operations Peter Fish Waterloo Tuesday | 18-Jan | APIC0100
B Lou|hse Guelph Thursday | 20-Jan | APIC0050

CPIM Master Planning of Resources eauchamp
Jim Kaufman Doon Monday 17-Jan | APIC0050
CSCP | Certified Supply Chain Professional Pam Somers Doon Monday 17-Jan | APIC0110
fPieg | SUEEmErFoeest SR Cretn TBD Doon Tuesday | 08-Mar | APIC0140

Management Courses

APICS | Global Sourcing Executive Overview TBD Doon Tuesday | 01-Feb | APIC0190
APICS | Global Sourcing Workshop Series TBD Doon T”?ﬁﬁ’ysed/ 25-Jan | APIC0200

Course Descriptions:

Basics of Supply Chain Management

This course is for everyone who needs to have a basic understanding of the planning and control of the flow of materials
into, through and out of manufacturing of distribution organization. This course is an introduction to Materials Planning,
Master Planning, Materials Requirements Planning, Capacity Management, Production Activity Control, Inventory
Fundamentals, Physical Distribution, Quality Management, Purchasing, and Just-In-Time.

Master Planning of Resources

Students develop Sales and Operations Plans, identify demands and use forecasts to build a Master Schedule consistent
with business policies, objectives and resources constraints. The course also focuses on developing and validating a plan
of supply and relating management of demand to the environment. Presented are methods for integrating sales and
operations plans, demand forecasts, and customer demand, using aggregate Inventory Management and Rough cut
Capacity Management Techniques.

Detailed Scheduling and Planning

This course focuses on the material and capacity scheduling and planning. It includes a detailed explanation of material
requirements planning (MRP), a technique suitable for use in job shops. The course also introduces another materials
planning technique, material-dominated scheduling, which is applicable to process industries and other mature production
environments. The course explains capacity-requirements-planning techniques, including processor dominated
scheduling.

Execution and Control of Operations

This course focuses on three main areas: prioritizing and sequencing work; executing work plans, implementing controls,
and reporting activity result; and evaluating and providing feedback on performance. The course explains techniques for
scheduling and controlling production and process operations. It also addresses the execution quality initiatives and
continuous improvement plans, as well as controlling and handling inventories. Finally, the course presents techniques for
evaluating performance and collecting data for effective feedback.

Continued to Page 6




Education Update

Continued from Page 5

Certified Supply Chain Professional
This is a new APICS course designed to meet the rapidly changing needs of the supply chain management field. The
course is a preparation for the Certified Supply Chain Professional (CSCP) exam conducted by APICS. It takes a broad
view of the field, extending beyond internal operations to encompass all the steps throughout the supply chain—from the
supplier, through the company, to the end consumer—and provides you with the knowledge to effectively manage the
|ntegrat|on of these activities to maximize a company’s value chain. There are four sections of study:

Supply Chain Management Fundamentals

Building Competitive Operations through Planning and Logistics

Managing Customer and Supplier Relationships, and

Using Information Technology to Enable Supply Chain Management.

Customer-Focused Supply Chain Management  will provide an insider’s view of supply chain management. It offers
fundamental knowledge of the functions of SCM and is designed to quickly and effectively educate team members who
interact with or support supply chain activities, helping to increase efficiency and generate ideas for improvements.
After this course, participants can more fully contribute to the cross-functional and inter-organizational processes of a
successful supply chain. Further, the class leads participants and others in their organizations to the APICS Certified
Supply Chain Professional (CSCP), Certified in Production and Inventory Management (CPIM), and other APICS
programs.

The course strengthens the entire team and fosters appreciation of a properly structured and managed supply chain.

Global Sourcing Workshop Series

Companies and organizations need skilled operations management and supply chain management professionals to keep
their businesses favourably positioned in today's intensely competitive global marketplace. The Global Sourcing
Workshop Series provides a comprehensive study of the critical tasks and challenges associated with sourcing and
procurement internationally.

EXAM VOUCHERS AT CANADIAN DOLLARS!

For a limited time the OGV chapter is selling CPIM exam vouchers in Canadian funds! For only $145 for APICS members
and $185 for non-members, you can get a voucher to write your computer-based CPIM exam at any PearsonVue test site;
including our own at Conestoga College Kitchener (Doon campus). We will have these available for sale at our
professional development meetings, or contact Cynthia Klassen at profdev@apicsogv.org

Good luck to all students!
Cynthia Klassen CPIM CSCP
V.P. Professional Development

Innovation — APICS Ontario Grand Valley Regional Conference
February 17th — 19th, 2010
Cambridge Hotel & Conference Centre

Registration...Only 43 Days left — Don’t Delay!

If you are thinking about attending Innovation , time is running out - don't delay ! Space constraints limit us to 300
attendees, so register now to ensure that you can be part of our conference. Registrations will be processed on a first-
come-first-serve basis. You can pay by cash, mail (check) or by direct deposit. Registration will be confirmed upon receipt
of payment. Don’t delay — Innovation is a great opportunity to come hear the best —it's local and inexpensive.

To register, click here .

Continued to Page 7




Innovation — APICS Ontario Grand Valley Regional Conference
February 17th — 19th, 2010

Cambridge Hotel & Conference Centre
Continued from Page 6

Registration Costs:

Category Dinner Conference Dinner & Conference

APICS Professional members

(membership may be verified) $50 $170 $200

APICS Student members

(membership may be verified)

Note: If your school does not have an APICS chapter $40 $140 $170
and you are a full-time student, please register as an

APICS student member

Alliance Partnership

(Membership may be verified) $60 $200 $250

Non-members * $75 $480 $545

All prices are subject to HST
* Consider becoming an APICS member when you register and save over $100! A professional membership ($200) plus dinner and conference = $360,
instead of $545.

For those of you who are less local to Cambridge, the hotel has offered us a special room rate of $99 plus taxes.
Reservations can be made directly with the hotel either online or by telephone: 1-866-622-1505. Quote “APICS” when
reserving to enjoy our special rate. There are a limited number of rooms available at that rate, so act soon.

Innovation Events:

Date: February 17, 18, 19, 2011

Location: Cambridge Hotel & Conference Centre

Format: Thursday: Dinner / PD Meeting 5:30PM - 9:30PM
Friday: Conference 8:00AM - 5:00PM
Saturday: Innovation Showcase ¥:-day sessions

Registered Attendees
If you have received confirmation of your registration, you have the ability to download and print all the presentations that
will be offered at Innovation. We also ask you to fill out a short survey that will help us with room sizing.

Speakers

We are proud to announce our speakers’ roster, some returning from last year and new speakers from all over Ontario.
We are exceptionally proud to announce that over half our speakers are CEQO’s! Speakers will present over a dozen topics
in our two learning tracks: Supply Chain Management and Professional Development. In addition, we are pleased to
announce that we will host two Panels of Experts: “Ask the CEO”, and “The Job Market” where you, the attendees, will
have a chance to ask your questions of these experts at these open forums.

The list of speakers and topics are now available on the web site, click here to view. For registered Innovation
attendees, you will have the opportunity to view and download the presentations prior to the conference so you can plan
your day before you arrive! Don’t delay — Innovation is a great opportunity to come hear the best — it's local and
inexpensive. To register, click here .

Continued on Page 8




Innovation — APICS Ontario Grand Valley Regional Conference
February 17th — 19th, 2010

Cambridge Hotel & Conference Centre
Continued from Page 7

Innovation Showcase
This year we have a new offering, Innovation Showcase, where a number of alliance partners will be hosting half- and
full-day workshops on various topics.

The speakers and topics available on February 19™ are: For more information click here .

Presenter Topic Time
Understanding Yourself and Others 9AM — 12PM
Judy Suke DTM i i i
Guide, Energize and Excite Your 1PM — 4PM
Employees
Dave Hagel CHRP Managing Time for Success 9AM - 12PM
Ben Comell CA CHRP Dynamic Communications 1PM — 4PM
Innovate: Five Steps to Get Better
Results with Reduced Resources 9AM - 12PM
George Torok How to Deliver Superior
Presentations because Inferior Never 1PM - 4PM
Wins
Pam Somers CPIM CIRM CSCP Customer Focused Supply Chain 9AM — 4PM
Management

Seating is limited, so register early! The costs for the Innovation Showcase are as follows:
Half-day $99 + HST
Full day $198+ HST

To register for the Innovation Showcase click here .

Vendor Exposition

Space is limited and there are only a few spaces left...Consider becoming a vendor at Innovation . Take advantage of the
opportunity to grow your business by connecting with leading regional businesses, dedicated to excellence in the field of
Operations and Supply Chain Management. The Vendor Exposition will be open all day, and you can enjoy a ‘captive’
audience comprised of professional members, senior executives, managers and college students from all over South-
Western Ontario.

Click here for more information about our Vendor Ex position.
We look forward to welcoming you at Innovation !

Elizabeth Kilgour and Karen Van Denhoff
Co-Chairs
Innovation
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Ontario Grand Valley Chapter

Approaching 50 ...

Walk with us down memory lane, recognizing
our presidents, as we approach our Golden
Jubilee In February 2012

2010 -
Louise Beauchamp
2008 - 2009
Did you Know?
2004 - 2007
Kevin Hill OGV will be the third Canadian chapter to
2002 - 2004 tumn 50. Can you name the other two?
2001
Karen Collet
Cam DiNunzio has held several positions with the OGV 1997 - 2000
chapter, and served as VP Finance on the Region VIlI Judy Carrick
committee, now known as the Canadian District. He was a : 1995 — 1996
member of the APICS Texltile & Apparel Specific Industry
Group (SIG). Cam is a board member and past chair of the :
Program Advisory Committee for the Materials & 1992 - 1994
Operations Management Program at Conestoga College Cam DiNunzio
and is a project business consultant for Junior : 7988 — 1990
Achievement. Cam has retumed to the OGV board as :
Executive Vice-President, overseeing Communications, : i
Marketing, Public Relations and the chapter's conference : 1985 - 1987
Innovation. ‘ ] Brian Watson 1992 - Quebec
1984 — 1985 votes to stay in
Canada
1983
s APICS
1981
APICS
1977 - 1978
1975 - 1976
(S 1971 — First 1974
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. * .| email sent
Nest/ 1972— 1973
A-m-v- 1970 - 1971
1966 — 1969
1964 — 1965

1962 - 1963
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CONESTOGA

If you've been following the newsletters or linked on LinkedIn with Brian Watson then you would be sharing in the exciting
news and development in the Conestoga College Materials and Operations Management Program. If not here’'s some
excellent news that the faculty is pleased to share:

This his is an excerpt from an email from Stephen Thomson our Program Coordinator;

"As the semester is coming to a close, we have received some great news that | wanted to share with you. Many of you
may be familiar with the Canadian Supply Chain Sector Council (www.cscsc.org ). The CSCSC "... is working with key
stakeholder groups to identify and meet the challenges (of meeting Supply Chain labour market needs) and to transform
them into opportunities.

The CSCSC developed, with the co-operation of the Canadian Standards Association (CSA), an education accreditation.
The Materials and Operations faculty put together the application for accreditation which was approved as of December
20th!

What does this mean to you as student / graduate ... The accreditation from the Canadian Supply Chain Sector council is
recognition of the high quality of education the students of our program receive. In alignment with the CSCSC, the
program strives to advance the supply chain management profession by attracting, nurturing, developing, and graduating
exceptional students who will make a distinctive, lasting, and substantial contribution to society."

APICS OGV would like to congratulate the Materials and Operations Management Program on the great progress and
success that they are accomplishing with making the program more established and well-known. The work and effort put
into attaining the accreditation was well worth the time. Again, Congratulations and we look forward to the future growth.

OGV'S STUDENT-MENTOR PROGRAM UPDATE

There has been an amazing response from you, the APICS OGV Members, Associates and Conestoga College
Student Chapter, to our OGV Student-Mentor Program since it was announced and launched at the October 13th
Professional Development Meeting and Student Appreciation night. This initiative has already gained national and
international recognition from other chapters and APICS headquarters. There are 9 Student-Mentor pairings to date with
several more to be set up when the students finish their exams and come back in January. Thanks to all the students and
mentors who have signed up so far to get this innovative OGV initiative off to roaring start. A program summary with sign
up procedure follows. Don't be shy, more Students and Mentors are gladly accepted!

Goal: To match OGV members with industry expertise and enthusiasm for APICS with ASC students who are
seeking to increase their Supply Chain knowledge, or looking to find out more about APICS. For the student, the end goal
is to be an APICS member for life. For the professional, the goal is to help raise the next generation of Supply Chain
leaders so they can take over when we retire.

Interaction: Networking at APICS events — PD Meetings, Innovation Conference, Workshops; off-site — at mentor
and students discretion; via email. A total time commitment for both parties is recommended at 1 or 2 hours monthly.

Benefits: Students: More networking, access to industry experience and knowledge, opportunity for discussion,
opportunity to learn from a different perspective from someone who is in the field, extra resource for class projects, leads
on possible job opportunities etc. Mentors: A way of staying current with the latest Operations Management trends,
certification maintenance points, expand personal network, give back to the APICS community, pre-interviewing for new
hires etc.

Continued on Page 10



OGV'S STUDENT-MENTOR PROGRAM UPDATE
Continued from Page 6

Sign-up process: Students: email Tracey Lopers at tlopers@conestogac.on.ca

Mentors: email Kevin Hill at khill@conestogac.on.ca

By sharing the lessons of your success with a student, you can influence the future of Operations Management
and shape the next generation of APICS leaders and volunteers.

Kevin Hill CPIM Tracey Lopers CPIM, CIRM

Chapter Emissary ASC Liason
B n i c “@

www.thebrick.com
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Wilfrid Laurier University Centre for Supply Chain Management Distinguished Speaker Series
Presentation:

As the series of distinguished speakers continues, the upcoming speaker series for February are:

FEBRUARY
Date Speaker Topic of Interest Room
Feb. 4 Oded Berman, Ph.D. Facility location; design of SBE1230
Sydney Cooper Chair in Business & Technology: logistics and supply chain
Joseph L. Rotman School of Management at the networks
University of Toronto
Feb. 18 Morris Cohen, Ph.D. Service supply chain strategy; | SBE1230
Panasonic Professor of Manufacturing and supply chain coordination,
Logistics; Professor of Operations and Information contracts, and incentives;
Management and Systems Engineering; Co- supply chain interfaces;
Director, Fishman-Davidson Center for Service and | benchmarking; procurement
Operations Management, The Wharton School

For Future Speakers currently scheduled for the 2010-2011 academic year please click here.

Additional information detailing the title and abstract of each talk as well as the room and time will be sent out in advance
of each event.

Location & Contact Info
Wilfrid Laurier University
75 University Avenue West Waterloo N2L 3C5

Host/Organizer Wilfrid Laurier University School of Business & Economics

Contact Michael Haughton
Telephone 519 884 0710 x. 6205
Email mhaughton@wlu.ca




January 19, 2011

What: Meet & Greet
Where: Edelweiss Tavem
600 Doon Village Rd.
Kitchener, ON
When: 7:00pm

Januarv 21-22. 2011

What: APICS District Meeting
Where: Station InnPark
242 Pall Mall St.
London, ON
When: 7:00pm

Januaryv 24, 2011

What: BSCM Seminar
Where: Conestoga College

299 Doon Valley Dr.
Kitchener, ON

Please send anv cammentsta-
rlease anyc tol

apics@conestogac.on.ca

opportunities.

First to consider is the APICS Jumpstart coupon, which will be
available as of January 1. This coupon allows APICS Student
Members to write the Basics of Supply Chain Management
(BSCM) exam free of charge and is only available to the first 100
applicants. More information can be found here. To ensure you are
prepared for the BSCM exam, you are welcome to attend our
BSCM Seminar the week of January 24%.

Our second Meet & Greet of the year will be held January 19% at
Edelweiss Tavern. This is an excellent chance to enjoy an evening
with fellow students, program faculty and our parent board
members. Stay posted for further details.

The APICS District Meeting is to occur January 215 to the 222¢.
This event brings together professionals from all over the country to
discuss what’s new and exciting in the supply chain management
field. Also to consideris the Innovation Conference which is to be
held from February 17% to the 19%,

We are happy to announce that the annual Wine & Cheese Event
will be held at Whistle Bear Country Club on March 22%. With
many exciting events on the horizon, we look forward to seeing you
there and wish you a safe and successful winter term!

APICS DEFINITION OF THE MONTH

Capacity: The capability of a worker, machine, work
centre, plant, or organization to produce output per time
period.




