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Topic: The Q in You
Wednesday, October 7", 2009

Location: Cambridge Hotel and Conference Center
700 Hespeler Road, Cambridge, ON N3H 5L8

Reservation Deadline: Monday, October 5" 2009

Meet the Speaker

Ken Cowman

Ken Cowman has been involved with APICS since he attended his first PD
Meeting in 1974 with the Hamilton Chapter. He is one of the founding officers
of the Peel Chapter and has held a number of vice-president roles within
Peel. He is a Certified APICS Educator with over 15 years of education and
seminar leadership.

Ken's career in operations management began in 1972 and progressed
through material and production management positions until 1983 when he
was recruited by a consulting firm. He has held executive management
positions for over 20 years. Earlier in 2009, Ken returned to his first love of
operations management and is currently the General Operations Manager of
Metalumen Manufacturing in Guelph.

The QinYou

Have you ever wondered why you didn’'t get a promotion or get included in
that high visibility team at work? You're smart enough. You have your CPIM
or CSCP designation, years of experience on the job with good results but
you just haven'’t been able to crack the next level of opportunity. That may be
due to only having developed one half of your “Q” factors.

This discussion session identifies the two major “Q” factors that employers
are looking for when considering promotions or major project teams. We’'ll
discuss the two major elements of the Q factors and their sub-elements.
We'll then concentrate on the EQ factors, what they mean to your
advancement and have an open Q&A session to discuss ways and means to
improving your chances of promotion.

Continued on page 2
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PD Meeting

Continued from page 1

COST: Members: $30 AGENDA: Networking:  5:30 pm
Future Members: $40 Dinner: 6:30 pm
Full Time Students: $15 Speaker: 7:15-8:45 pm

Menu: Roasted Breast of Chicken topped with Goat Cheese & Wild
Mushroom Sauce. Includes Freshly Baked Rolls
Choice of Soup or Salad, Entrée & Dessert, Coffee or Tea

RESERVATIONS: Register online at www.apicsogv.org/events.php

DEADLINE: Monday October 5", 2009

If so please E-mail me at
president@apicsogv.org




President’s Message
Tony Marchesich, CPIM, President, APICS OGV

APICS members understand the benefits of membership, but | still find it hard to grasp why more Professionals

and their Organizations don't participate and join the APICS Family.

1)

2)

3)

4)

5)

Perhaps the best way to convince someone to join would be to list the various benefits.

$$ There are many ways a new member can recoup the cost of a Membership within the year.

a) A free APICS Dictionary ordered on line at apics.org $25.00 value

b) Discounts on Professional Development and Networking Meetings $10.00 off Non-Member Rate.

c) Attendance at the Ontario Grand Valley Innovation Conference $300.00 Savings.

d) Rebates on CPIM and CSCP Certification Review Courses $50.00 per course.

e) Free downloadable Operations Management Body Of Knowledge framework $20.00 Savings

f)  Yours free with membership is the APICS Magazine 6 Issues $85.00 Savings.

g) Members and Non-members can access the APICS Book Store however Members save 25 percent on
certification materials, multimedia, courseware, and training aids

Members have full access to the online APICS Career Center . Only members can apply for jobs online
and post their resumés for review by potential employers. In addition, only members can subscribe to the
job alerts service which provides e-mail alerts to members when new listings are posted that meet specific
criteria. Members also receive discounts on job posting packages.

Access to the APICS Learning Communities are forums where members can gather regularly to share
ideas, develop best practices, and find solutions to everyday challenges in operations management.
APICS Learning Communities provide a communications tool to enhance knowledge sharing among
APICS members to strengthen individuals in their work and the association as a whole.

Members save more than $100 when registering for the APICS International Conference and
Exposition and receive free access to the conference proceedings via the APICS Live Learning
Center, which includes PowerPoint presentations and presenter manuscripts from the educational
sessions. There also is an audio file compilation of APICS 2007 educational sessions available for
purchase. This premier event is attended by thousands of industry professionals who come together to
explore the latest industry trends and techniques.

Members save an average of 20 percent on APICS Workshops designed to build and expand skill sets. A
number of remote access APICS Webinars are also available, at member savings and free of charge.

Production and Inventory Management Journal
The Production and Inventory Management Journal (P&IMJ) publishes original research that has a
significant effect on operations management.

The P&IM Journal gives you access to analysis of and insights into emerging concepts, practical
applications, beneficial knowledge, and constructive skills valuable in today's dynamic economy. In
addition to production and inventory management, topics covered in the P&IM Journal include the
following, Supply chain design and execution, Demand planning, Sourcing and supply, Technology
management, Product and process development, Enterprise information systems, Behaviour and
workforce initiatives, Manpower management and planning, and Performance improvement programs.

Continued on page 4




President’s Message
Continued from page 3

The P&IM Journal enables business leaders, students, and academicians to better understand and manage the
ever-changing and complex interrelationships of designing and operating processes in manufacturing and
service-oriented enterprises in today's global marketplace.

These are not all the benefits of membership and | am certain it does not take an accountant to realize the ROI on this
venture.

I would like to send a personal welcome to the following newest members to the Ontario Grand Valley Chapter of APICS,
Gary Drescher — Professional, Michele Dufort — Professional, Greg Gaunt — Professional -RIM, Sartaj Gill — Professional -
RIM, Prabhakaran Rajesh — Professional, Godfrey Wei — Professional - RIM, Chao Yan - Professional — RIM.

For more information on becoming a member you can go on-line at apics.org, meet members of Ontario Grand Valley

Chapter Board at a Professional Development Meeting or contact us at membership@apicsogv.org

Tony Marchesich, CPIM,
President, APICS OGV
president@apicsogv.org

Education Update

The fall courses are well underway at Conestoga College! Here is the proposed schedule for the winter, to start in mid-
January: (weeknights except as noted)

Course Campus Day
Basics of Supply Chain Management Doon 1 weeknight and 1
Saturday Morning
Master Planning of Resources Waterloo and Guelph
Detailed Scheduling and Planning Doon and Stratford
Strategic Management of Resources Doon

This fall, we are also working on bringing the certification review workshop, conducted by Performance Plus, to a
Kitchener location. In case you missed signing up at the college, this will be a shorter version of Basics of Supply Chain
Management, to help prepare you to write the certification exam. Stay tuned for more information.

CERTIFICATION NEWS

Conestoga College (Doon campus) has been officially granted a computer-based test site by APICS and PearsonVue.
The test sittings will start in October, running Friday evenings and Saturday mornings on every second weekend. We will
announce the starting date as soon as we can verify all systems and procedures. Watch your email inbox for an
announcement soon!

Good luck to all students!
Jim Kaufman CPIM
V.P. Professional Development




Innovation — APICS Ontario Grand Valley Regional Conference
February 4 ™ — 5™ 2010
Cambridge Hotel & Conference Centre

Our Call for Speakers was a great success, attracting experts from multiple industries. We are excited to be able to offer a
broad range of topics that is sure to interest everyone. In addition to more than a dozen individual presentations, we are
pleased to announce that we will be hosting two open forums with panels of experts.

We will begin opening registration soon. Don'’t be left out — mark your calendars now! Registration will be limited to the
first 300 people because our venue cannot accommodate more. Conference pricing is as follows:

Dinner Conference Dinner & Conference
APICS Profession Member $50 $100 $140
APICS Student Member $25 $50 $65
Non-Member* $65 $400 $455

*Consider becoming an APICS member when you register and save! A professional membership ($200) plus dinner and
conference ($140) is $340 instead of $455.

We hope to welcome you to our kick-off dinner Thursday evening and again at the conference on Friday. Friday’s keynote
speaker is Michael “Pinball” Clemons, CEO of the Toronto Argonauts. For CPIM’s, CFPIM’s, CSCP's, both the dinner and
conference will count toward certification maintenance.

If you have any questions, please feel free to contact us at conference@apicsogv.org , or visit our web site at
http://www.apicsogv.org/innovation.php

See you at Innovation !

Louise Beauchamp
Chair

"% &

September’s Golf Tournament and PD Meeting:

The day started with a friendly golf tournament among members of the APICS London and Kitchener on what
turned out to be a nice sunny day!! Each team had a great opportunity to feel out the competition for future golf
tournaments and were awarded with prizes that were donated. Although many golf attendees did not want to share their
par scores, they all agreed that it was a nice relaxing occasion to catch up and meet new friends!! Can't wait to see more
members attend the next Golf Tournament!!

Dinner...The Lean Manufacturing Round Table Discussion with Rocco Mezzatesta, Assistant General Manager -
Presstran Industries; Paul Hill, Lean Coordinator — Cosma International; and Mike Ellig, Director of Production, Kuntz
Electroplating, provided us with strategies that are being implemented. The group discussed that the best way to learn is
to learn from our mistakes, but to keep trying, which led how to complete successful lean manufacturing strategies.
Another area that was discussed was how lean manufacturing is taking into account the Going Green strategy. All
members of the panel offered their expertise to any and all questions. Overall, it was a very enjoyable evening...we hope
to see more members to the next PD Meeting!




June’s PD Meeting and Awards:

Lets catch up and see the APICS instructors for 2008-09:

Th a
Operations Manageme!

Grand Valley Chay §

Lets congratulate the APICS CSCP grads:
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June’s PD Meeting and Awards:

And lets welcome our 2009-10 APICS OGV board:

Stay tuned for the next issue...




